
 

 

 

 

 

Beginners Social Media for Business 

 

Duration: 1 Day 

Customers now expect to be able to communicate with companies online.  They 

are out there right now waiting to be connected to.  Our workshop aims to help 

you connect with your potential customers through the power of social media.  

You will be given the tools to launch or even re-launch your online brand and 

harness the full power of social media and online branding.  

 

Who is the course for?  

If you have recently started running your companies social media accounts and 

are looking to learn more this course is perfect.  It will provide an overview of 

social media, teaching you best practices and outlining the vast plethora of social 

media platforms.  No prior knowledge of social media is necessary but an idea of 

what you or your business wants to get out of social media would be 

recommended as your training could focus on how you could achieve these goals.  

 

What will the course cover? 

 What is social media and the growth of social media 

 Outline of various social media platforms 

 Blogging, what to write about and why you should blog 

 Facebook, Twitter, LinkedIn, and Google+. The major social networks 

 Social Media Strategy and campaigns 

 Developing a social media strategy 

What will you learn? 

By the end of the course you will: 

 Better understand your target market and how to engage with them 

 Be aware and understand the latest social platforms and developments 

 Understand what best practices are for social media accounts and be able 

to create content which is engaging to increase your online presence  

 Have increased brand awareness and understand how to utilise that 

awareness better through the social channels 

 Have formulated an action plan which utilizes the social media tools best 

suited to your business 

 

Call now – 01437 720 033 
 

 

 

 

 


